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Microsoft Dynamics GP Roadmap

• What to expect going forward – 2028 and beyond

*Dynamics 365 Business Central was based on Navision
*Dynamics 365 Finance was based on Axapta



Dynamics GP Lifecycles

In 2019 Microsoft introduced the Modern Lifecycle Policy (18.2) 

• The Modern Lifecycle Policy offers support and servicing, including bug fixes, and latest tax updates. Under this policy, Dynamics 
GP customers stay current by taking at least one of the three all-inclusive Dynamics GP updates, typically released in June, 
October, and December each year. The updates will typically consist of hotfixes, tax updates, and any relevant regulatory updates. 
The updates can also include changes in usability or reliability to address top customer issues, and other areas that are critical in 
making sure that businesses run successfully on Dynamics GP.

• October 2022: Microsoft released Dynamics GP Version 18.5
• October 2023: Microsoft Dynamics GP Version 18.6 (Released 10/2/2023)
• https://www.calszone.com/2023/09/sneak-peak-of-whats-new-in-dynamics-gp-18-6-version-release-october-2023/



Dynamics Business Central

Microsoft Dynamics 365 Business Central – Navision to the cloud

• In 1987, an on premise ERP software called Navision Financials was released. 
• Microsoft acquired the software in 2002 and rebranded it to Dynamics NAV three years later. 
• Microsoft then used NAV’s codebase as the foundation for a new cloud-based version of the ERP software, while keeping the 

same familiar functionality. 
• In 2018, Business Central launched on the market as a fully cloud-based ERP for small to mid-sized businesses.
• Current Version: 23 – Business Central 2023 Wave 2 (Many features released 10/2/2023 others planned through March 2024)



Acumatica – Born in the Cloud

2008 - Acumatica launched its first product, Acumatica ERP, in November 2008

2009 - On-premises and SaaS software versions were released. 

2010 - Acumatica's distribution software released.

Acumatica focused on addressing the needs of small and midsized businesses – to build capabilities and drive innovations that help 
organizations scale and grow.

Acumatica was born in the cloud -- disrupting the market with 'modern ERP’ to meet today’s challenges

Customer Bill of Rights - Upholding these rights is core to who Acumatica is as a company and what we stand for as a community.



Demo
Acumatica and Business Central
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Access/Login/Company selection

• Acumatica supports – single tenant – multiple 
companies and branches quickly change 
between entities

• Business Central – Change Companies by 
using BC My Settings (Alt-T)
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Reporting
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Core Accounting Tasks



Automations
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Cloud ERP Updates / Upgrades

• Has Always Current program for all new 
clients - which automatically apply updates to 
your cloud ERP – major + minor updates. 
Notified 120 days prior

• Always current has an option to only 1 
upgrade for a small fee.

• You can elect out of the Always Current to the 
Flex program for an additional fee for 
Advanced Edition, No fee for Enterprise 
Edition. (Not available for Small Business 
Edition)



Cloud ERP Updates / Upgrades

Major updates – feature based twice per year (2 
waves)
• Release Notes available 90 days before
• 30 days before release – you can create sandbox 

to test/review.
• Upgrade window – can push out to 60 days before 

automatically upgraded by Microsoft.

Minor updates – 2nd week of every month

• Minor enhancements and hotfixes
• Only have a max of 30 days 



Migrations



Who owns your data 



Acumatica Pricing

• Acumatica offers unlimited users with commercial transactions 
volume-based licensing:

• Like electricity – you pay for what you use not for how many 
people are in the house.

• Designed to not require a lot of add-on solutions
• Acumatica offers a Small Business Edition for 5 or 10 named 

users

Module Based Pricing:
• Costs are associated to only the modules your company 

needs.
• Allows companies to only pay for the modules that they need 

now and can add modules as the business grows/changes 
over time.

• Most Cloud ERPs can have transaction limits over their base 
licensing and can have additional subscription costs as your 
transaction volumes grow.



Business Central Pricing

• User based pricing (named user vs concurrent user licensing)
• Example of concurrent:  (GP is concurrent) with concurrent we can have 50 users and 30 licensed users. The first 30 

users to login can access the system. Ideal if you run multiple shifts or have users that are very infrequent users, you can 
have less licensed ERP users than your total user count.

• Business Central is User Based licensing but offers different level of users (Full users vs Teams Users). 
• Named Users – every user must have their own license.

Essentials vs Premium: Premium includes Service Management and Manufacturing
• Team member users are read only
• Business Central requires additional Microsoft solutions along with App Source solutions to get the most out of the 

application.



Questions & Answers
Info:
• As your GP partner – we understand this is a big 

decision and the future of your business could be riding 
on making the right choice for your company.  

• We are offering a free one on one consultation with 
you, where we will take a deep dive into your specific 
GP deployment and related systems and your business 
needs today as well as expectations for the future. This 
will allow us to help you determine what the correct 
plan is for you and company with GP and or moving to 
a new solution



sales@calszone.com

860-485-0910

www.calszone.com


