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Server Requirements 

• On-premise physical server: 
▫ Microsoft Windows Server 2008 SP1 
▫ Microsoft Windows Server 2008 R2 
▫ Microsoft Windows Server 2012 
 
Best practices for SQL: 
OS RAID1 (2 drives mirrored) 
Data RAID5 (3 or more striped) 
Quad-core processor 
8GB RAM or more 

 



Virtual Server – On-Premise or Hosted 

• Hyper-V or VMware Host 

• Windows Server Guests 

▫ SQL 

▫ Terminal Server 

 15 simultaneous user limit 

▫ Web Client Server 

 30+ simultaneous sessions 

Use best practices for RAM/Processor allocation 

 

 

 



Server Configuration 

• Server 1 – SQL 
▫ SQL 2008 SP1 
▫ SQL 2008 R2 
▫ SQL 2012 

 

• Server 2 – Terminal Server/RDS (optional) 
▫ GP Client 
▫ Microsoft Office 2010 or 2013 

• Web Client Server (optional) 
▫ GP Client 



What is not supported 

• Microsoft Windows Server 2003 or earlier 

• Microsoft Office 2007 or earlier 



On-premise workstations 

• Supported OS: 

▫ Windows Vista 

▫ Windows 7 

▫ Windows 8 

 

 

Not Supported: 

Windows XP 



On-premise deployment 
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On-premise deployment – Web Client 
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Cloud Deployment 
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How to Contact  

CAL Central Support Desk 

• Call: (860) 485-0910 ext. 3 

• Email: support@calszone.com 

• Online: www.calszone.com 
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